Access Interfaces - Key Performance Indicators

Elavon

A~

Availability KPI
Dedicated Access - Token Direct Access - Visa Dedicated Access - Token Direct Access -
IntelliLink Visa IntelliLink
Date Token Elavon Sandbox Visa IntelliLink Token Downtime Elavon Visa IntelliLink
Availability Availability Availability Sandbox Downtime
Downtime
ovorro1s 100 100 100 0 0 0
oaor01s 99.99906667 100 100 0.00093333 0 0
osor01s 99.99966667 100 100 0.00033333 0 0
ouorro1s 99.9995 99.8093 100 0.0005 0.1907 0
ostori2019 99.99983333 100 100 0.00016667 0 0
oslor019 100 100 100 0 0 0
orloro1s 100 100 100 0 0 0
ovlor01s 100 100 100 0 0 0
oolor01s 100 100 100 0 0 0
Lorons 100 100 100 0 0 0
HonEo 99.9995 100 100 0.0005 0 0
Lo 100 100 100 0 0 0
1o 100 100 100 0 0 0
oo 100 100 100 0 0 0
Hol0019 100 100 100 0 0 0
To0772018
o701
To077E018
To077E0%8
F07720%5
F077E0%8
T0TTE0T8
TH0TTE0T8
FA07TE0%8
TE07T20%8
Fo07730%8
0772018
FH07T20%5
Fo07T20%5
077010
ToTE0Te
Performance KPI
Dedicated Access - Token Direct
Access -
Visa
D IntelliLink
TPP Type Number of Requests Number of Errors Error Rate Request Duration (ms) - AISP average end-to-end Transaction time Reponse
P50 P75 P90 P95 P99 P99. | Time - AISP
01/07/2019 NA 0 0 NA NA NA NA NA NA NA Visa
02/07/2019 NA 0 0 NA NA NA NA NA NA NA response
03/07/2019 NA 0 0 NA NA NA NA NA NA NA times will be
04/07/2019 NA 0 0 NA NA NA NA NA NA NA avallable at
end of July
05/07/2019 NA 0 0 NA NA NA NA NA NA NA
06/07/2019 NA 0 0 NA NA NA NA NA NA NA
07/07/2019 NA 0 0 NA NA NA NA NA NA NA
08/07/2019 NA 0 0 NA NA NA NA NA NA NA
09/07/2019 NA 0 0 NA NA NA NA NA NA NA
10/07/2019 NA 0 0 NA NA NA NA NA NA NA
11/07/2019 NA 0 0 NA NA NA NA NA NA NA
12/07/2019 NA 0 0 NA NA NA NA NA NA NA
13/07/2019 NA 0 0 NA NA NA NA NA NA NA
14/07/2019 NA 0 0 NA NA NA NA NA NA NA
15/07/2019 NA 0 0 NA NA NA NA NA NA NA
16/07/2019 NA 0 0 NA NA NA NA NA NA NA
17/07/2019
18/07/2019
19/07/2019
20/07/2019
21/07/2019
22/07/2019
23/07/2019
24/07/2019
25/07/2019
26/07/2019
27/07/2019
28/07/2019
29/07/2019
30/07/2019
31/07/2019
Service Level Targets
Problem Resolution
Dedicated Access - Token Direct Access - Visa IntelliLink Dedicated Access - Token Direct Access - Visa IntelliLink
Date Number of Resolution Time Number of Resolution Time Number of Resolution Number of Resolution
Incidents - Incidents - Crtical Incident - Time Incidents - Time
Crtical Priority Priority High Priority High Priority




ST ) NA 0 NA 0 NA 0 NA
ST ) NA 0 NA 0 NA 0 NA
T ) NA 0 NA 0 NA 0 NA
ST ) NA 0 NA 0 NA 0 NA
T ) NA 0 NA 0 NA 0 NA
ST ) NA 0 NA 0 NA 0 NA
ST ) NA 0 NA 0 NA 0 NA
ST ) NA 0 NA 0 NA 0 NA
T ) NA 0 NA 0 NA 0 NA
oS ) NA 0 NA 0 NA 0 NA
T ) NA 0 NA 0 NA 0 NA
T ) NA 0 NA 0 NA 0 NA
T ) NA 0 NA 0 NA 0 NA
T ) NA 0 NA 0 NA 0 NA
o0t 0 NA 0 NA 0 NA 1 5hrs
o ) NA 0 NA 0 NA 0 NA

Trio7/2018

To/07/2018

To07/2018

2000772018

210772018

220772018

230772018

240772018

250772018

2600772018

270772018

260772018

2910772018

3000772018

310772018

Dedicated Access - Token

Direct Access - Visa IntelliLink

Dedicated Access - Token

Direct Access -

Visa IntelliLink

Number of Resolution Time Number of Resolution Time Number of Resolution Number of Resolution
Date Incidents - Incidents -Medium Incidents - Time Incidents - Time

Medium Priority Low Priority Low Priority

Priority
o10772018 0 NA NA NA 0 NA NA NA
0210772018 0 NA NA NA 0 NA NA NA
03I0772018 0 NA NA NA 0 NA NA NA
040772018 0 NA NA NA 0 NA NA NA
0610772018 0 NA NA NA 0 NA NA NA
0610772018 0 NA NA NA 0 NA NA NA
oT/0772018 0 NA NA NA 0 NA NA NA
010772018 0 NA NA NA 0 NA NA NA
010772018 0 NA NA NA 0 NA NA NA
000772019 0 NA NA NA 0 NA NA NA
T1/0772019 0 NA NA NA 0 NA NA NA
210772015 0 NA NA NA 0 NA NA NA
310772019 0 NA NA NA 0 NA NA NA
Ta/0772015 0 NA NA NA 0 NA NA NA
T5/0772019 0 NA NA NA 0 NA NA NA
T6/0772019 0 NA NA NA 0 NA NA NA
THoTz018
To77z018
To077z018
Z00772018
ZH0772018
ZaRo772018
o708
ZaRoTT2018
ZEH0772018
ZoI0772018
THHoTT2018
Zei0772018
ZaM0772078
SO0772018
30772018

Out of Hours Support Monitoring Contingency Plans Maintenance
Dedicated Access -Direct Access - Visa Dedicated Access - Direct Access - Visa |Dedicated Direct Access - Dedicated Direct Access - |Dedicated Direct
Date Token IntelliLink Token IntelliLink Access - Token |Visa IntelliLink Access - Token [Visa IntelliLink |Access - Access -
Token Visa
IntelliLink
Technical Support Hours Monitoring Support Hours Contingency Plan Back Up Time Maintenance Hours - Priority 1 Maintenance Hours -

017019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
020712019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
Cap072019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
ooT2019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
CEl072019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
0610712019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
o7IoT2018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
CB10712019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
Col07I2019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
10072019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0




HoTEo 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
Lo 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
TR0 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
oo 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1ol0019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0

To/07/2018

Trio7/2018

To/07/2018

To07/2018

2000772018

210772018

220772018

230772018

240772018

2500772018

2600772015

270772018

260772018

2910772018

3000772018




	July 2019

