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Access Interfaces - Key Performance Indicators

Availability KPI
Dedicated Access - Token Direct Access - Visa Dedicated Access - Token Direct Access -
IntelliLink Visa IntelliLink
Date Token Elavon Sandbox Visa IntelliLink Token Downtime Elavon Visa IntelliLink
Availability Availability Availability Sandb D i
Downtime
010872019 100 100 100 0 0 0
0210872075 100 100 100 0 0 0
0310872019 99.99 100 100 0.01 0 0
040872019 99.99 100 100 0.01 0 0
0510872019 99.99 100 100 0.01 0 0
02075 99.92 100 100 0.08 0 0
5710872019 99.99 100 100 0.01 0 0
02075 99.99 100 100 0.01 0 0
Go10872019 99.99 100 100 0.01 0 0
o807 99.99 100 100 0.01 0 0
11081201 99.99 100 100 0.01 0 0
2082019 100 100 100 0 0 0
30812018 100 100 100 0 0 0
082019 100 100 100 0 0 0
50812018 100 100 100 0 0 0
To082019 100 100 100 0 0 0
TTio8Z018 100 100 100 0 0 0
TH082019 100 100 100 0 0 0
To0812018 100 100 100 0 0 0
2000872019 100 100 100 0 0 0
70872019 100 100 100 0 0 0
Z2i067207 99.99 100 100 0.01 0 0
20877019 99.99 100 100 0.01 0 0
ZAGe20T 99.99 100 100 0.01 0 0
250872019 99.99 100 100 0.01 0 0
ZHI067207 99.99 100 100 0.01 0 0
270872019 99.99 100 100 0.01 0 0
2009 99.99 99.92 100 0.01 0.08 0
290872019 100.00 100 100 0 0 0
So0e207 99.99 100 100 0.01 0 0
10812018 99.99 100 100 0.01 0 0
Performance KPI
Dedicated Access - Token Direct
Date TPP Type Number of Request: Number of Errors Error Rate Request Duration (ms) - AISP average end-to-end Transaction time Reponse
P50 P75 P90 P95 P99 P99.9| Time - AISP
GZE NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
030872019 NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
e NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
EZZE NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
090872019 NA 0 0 NA NA NA NA NA NA NA 0.99
TomT NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
T NA 0 0 NA NA NA NA NA NA NA 0.99
T0B2079 NA 0 0 NA NA NA NA NA NA NA 0.99
g NA 0 0 NA NA NA NA NA NA NA 0.99
08079 NA 0 0 NA NA NA NA NA NA NA 0.99
e NA 0 0 NA NA NA NA NA NA NA 0.99
0BT NA 0 0 NA NA NA NA NA NA NA 0.99
e NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
2310812019 NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
251082019 NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
271082019 NA 0 0 NA NA NA NA NA NA NA 0.99
TS NA 0 0 NA NA NA NA NA NA NA 0.99
251082019 NA 0 0 NA NA NA NA NA NA NA 0.99
ey NA 0 0 NA NA NA NA NA NA NA 0.99
3110812019 NA 0 0 NA NA NA NA NA NA NA 0.99
Service Level Targets
Problem Resolution
Dedicated Access - Token Direct Access - Visa IntelliLink Dedicated Access - Token Direct Access - Visa IntelliLink
Date Number of Resolution Time Number of Resolution Time Number of Resoluti Number of Resoluti
Incidents - Incidents - Crtical Incident - Time Incidents - Time
Crtical Priority Priority High Priority High Priority
011081201 0 NA 0 NA 0 NA 0 NA
020812010 0 NA 0 NA 0 NA 0 NA
T082076 0 NA 0 NA 0 NA 0 NA
Ca0812079 0 NA 0 NA 0 NA 0 NA
050872019 0 NA 0 NA 0 NA 0 NA




610812018 0 NA 0 NA 0 NA 0 NA
0710872018 0 NA 0 NA 0 NA 0 NA
OBl08/2010 0 NA 0 NA 0 NA 0 NA
510872018 0 NA 0 NA 0 NA 0 NA
7010872019 0 NA 0 NA 0 NA 0 NA
Tiioe019 0 NA 0 NA 0 NA 0 NA
2082019 0 NA 0 NA 0 NA 0 NA
730872019 0 NA 0 NA 0 NA 0 NA
Ta082019 0 NA 0 NA 0 NA 0 NA
750872019 0 NA 0 NA 0 NA 0 NA
7610872019 0 NA 0 NA 0 NA 0 NA
170019 0 NA 0 NA 0 NA 0 NA
780872019 0 NA 0 NA 0 NA 0 NA
710872019 0 NA 0 NA 0 NA 0 NA
2000812010 0 NA 0 NA 0 NA 0 NA
210812018 0 NA 0 NA 0 NA 0 NA
2200672018 0 NA 0 NA 0 NA 0 NA
280812010 0 NA 0 NA 0 NA 0 NA
2410672018 0 NA 0 NA 0 NA 0 NA
510872018 0 NA 0 NA 0 NA 0 NA
26/08/2010 0 NA 0 NA 0 NA 0 NA
2710872018 0 NA 0 NA 0 NA 0 NA
2810872018 0 NA 0 NA 0 NA 0 NA
2000812010 0 NA 0 NA 0 NA 0 NA
300872019 0 NA 0 NA 0 NA 0 NA
30872019 0 NA 0 NA 0 NA 0 NA
Dedicated Access - Token Direct Access - Visa IntelliLink Dedicated Access - Token Direct Access - Visa IntelliLink
of Resol Time Number of Resolution Time of Resoluti of Resol
Date Incidents - Incidents -Medium Incidents - Time Incidents - Time
Medium Priority Low Priority Low Priority
Priority
0110812019 0 NA NA NA 0 NA NA NA
0210812019 0 NA NA NA 0 NA NA NA
0310812019 0 NA NA NA 0 NA NA NA
0410812019 0 NA NA NA 0 NA NA NA
0510812019 0 NA NA NA 0 NA NA NA
06/0812019 0 NA NA NA 0 NA NA NA
0710812019 0 NA NA NA 0 NA NA NA
0610812019 0 NA NA NA 0 NA NA NA
0610812019 0 NA NA NA 0 NA NA NA
010872019 0 NA NA NA 0 NA NA NA
1110612019 0 NA NA NA 0 NA NA NA
1200872019 0 NA NA NA 0 NA NA NA
1310872019 0 NA NA NA 0 NA NA NA
1410872019 0 NA NA NA 0 NA NA NA
1610612019 0 NA NA NA 0 NA NA NA
610872019 0 NA NA NA 0 NA NA NA
1710612019 0 NA NA NA 0 NA NA NA
810872019 0 NA NA NA 0 NA NA NA
910872019 0 NA NA NA 0 NA NA NA
2010812019 0 NA NA NA 0 NA NA NA
2110872019 0 NA NA NA 0 NA NA NA
2210812019 0 NA NA NA 0 NA NA NA
2310812019 0 NA NA NA 0 NA NA NA
2410812019 0 NA NA NA 0 NA NA NA
2510872019 0 NA NA NA 0 NA NA NA
2610812019 0 NA NA NA 0 NA NA NA
2710872019 0 NA NA NA 0 NA NA NA
261082019 0 NA NA NA 0 NA NA NA
291082019 0 NA NA NA 0 NA NA NA
3000812019 0 NA NA NA 0 NA NA NA
3110872019 0 NA NA NA 0 NA NA NA
Out of Hours Support Monitoring Contingency Plans Maintenance
Dedicated Access -| Direct Access - Visa Dedicated Access - Direct Access - Visa |Dedicated Direct Access - Dedicated Direct Access - |Dedicated Direct
Date Token IntelliLink Token IntelliLink Access - Token |Visa IntelliLink Access - Token |Visa IntelliLink |Access - Access -
Token Visa
IntelliLink
Technical Support Hours Monitoring Support Hours Contingency Plan Back Up Time Maintenance Hours - Priority 1 Maintenance Hours -
orlosrz0t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
020812018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
osl08r2018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
ouoerz0t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
0si0812018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
ool08r2018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
Orioerz018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
oviosrz0t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
osl08r20t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1008019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
THiosR01 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
108019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
Toi0eR019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
TaioeR01 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0




510812019

24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1610812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1710812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1610812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1010812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
200812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
21ioei20ts 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
220082019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
23082019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
24/0812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
20/0812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
26/0812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
2rivei20ts 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
20/0812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
20/082019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
3010812019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
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