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Access Interfaces - Key Performance Indicators

Availability KPI
Dedicated Access - Token Direct Access - Visa Dedicated Access - Token Direct Access -
IntelliLink Visa IntelliLink
Date Token Elavon Sandbox Visa IntelliLink Token Downtime Elavon Visa IntelliLink
Availability Availability Availability Sandb D i
Downtime
01/09/2019 100.00 100.00 100 0 0 0
0210972019 100.00 100.00 100 0 0 0
03/09/2019 99.99 100.00 100 0.01 0 0
040912019 99.99 100.00 100 0.01 0 0
05/09/2019 100.00 100.00 100 0 0 0
0610912019 100.00 100.00 100 0 0 0
07/09/2019 99.99 100.00 100 0.01 0 0
0810912019 99.99 100.00 100 0.01 0 0
09/09/2019 99.99 100.00 100 0.01 0 0
o001 99.99 100.00 100 0.01 0 0
11/09/2019 100.00 100.00 100 0 0 0
12002019 100.00 100.00 100 0 0 0
13/09/2019 100.00 100.00 100 0 0 0
1410812019 100.00 99.99 100.00 0 0.01 0
[eszets 100.00 100.00 100.00 0 0 0
1600912019 100.00 100.00 100.00 0 0 0
st 100.00 100.00 100.00 0 0 0
180812019 100.00 100.00 100.00 0 0 0
1oazets 99.99 100.00 100.00 0.01 0 0
2000912019 99.99 100.00 100.00 0.01 0 0
aoeeore 100.00 100.00 100.00 0 0 0
7200802019 100.00 100.00 100.00 0 0 0
2300672019 100.00 100.00 100.00 0 0 0
TS 100.00 100.00 100.00 0 0 0
soloeoe 100.00 100.00 100.00 0 0 0
2600902019 100.00 100.00 100.00 0 0 0
arioeeore 100.00 100.00 100.00 0 0 0
2800912019 100.00 100.00 100.00 0 0 0
soeeore 100.00 100.00 100.00 0 0 0
2000912019 99.99 100.00 100.00 0.01 0 0
Performance KPI
Dedicated Access - Token Direct
Access -
Visa
Date IntelliLink
TPP Type of Req of Errors Error Rate Request Duration (ms) - AISP average end-to-end Transaction time Reponse
P50 P75 P90 P95 P99 P99.9| Time - AISP
owarz0ts N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
02097207 N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
oauarz0Ts N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
04097207 N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
0510912019 AISP 2 0 0.00% 3,500 4,250 4,700 4,850 4,970 4,997 0.99
0610912019 AISP 43 0 0.00% 2,068.14 3,534.07 4,413.62 4,706.81 4,941.36 4,994.13 0.99
orarznTS N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
0810972075 N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
oauarz0TS N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
100872019 N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
TimErzS N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
1200872019 N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
Taperzis N/A 0 0 N/A N/A N/A N/A N/A N/A N/A 0.99
1410972019 AISP 4864 0 0.00% 239.35 341.24 472.49 533.70 687.96 1,032.00 0.99
TemErZS AISP 122 1 0.82% 291.66 2,871.62 4,343.24 4,833.78 8,487.50 9,848.75 0.99
760972079 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
TImErZS N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
T8I0972079 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
1amErZiS N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
200972079 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
B N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
2200972079 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
Z2arzns N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
240872019 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
e N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
2600972079 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
Zarznts N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
2600972079 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
e N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
500972079 N/A N/A N/A 0.00% N/A N/A N/A N/A N/A N/A 0.99
Service Level Targets
Problem Resolution
Date Dedicated Access - Token Direct Access - Visa IntelliLink Dedicated Access - Token Direct Access - Visa IntelliLink
Number of Resolution Time Number of Resol Time Number of Resoluti Number of Resoluti
0110912019 0 N/A 0 N/A 0 N/A 0 N/A
0210912019 0 N/A 0 N/A 0 N/A 0 N/A
0310912019 0 N/A 0 N/A 0 N/A 0 N/A
0410972019 0 N/A 0 N/A 0 N/A 0 N/A
0510912019 0 N/A 0 N/A 0 N/A 0 N/A
0610912019 0 N/A 0 N/A 0 N/A 0 N/A
0710912019 0 N/A 0 N/A 0 N/A 0 N/A




OBl09/2010 0 N/A 0 N/A 0 N/A 0 N/A
0s/09/2018 0 N/A 0 N/A 0 N/A 0 N/A
Tosr2019 0 N/A 0 N/A 0 N/A 0 N/A
Tiiosr019 0 N/A 0 N/A 0 N/A 0 N/A
120952019 0 N/A 0 N/A 0 N/A 0 N/A
Tal09r2019 0 N/A 0 N/A 0 N/A 0 N/A
140912019 0 N/A 0 N/A 0 N/A 0 N/A
Tel09r2019 0 N/A 0 N/A 0 N/A 0 N/A
Telosr2019 0 N/A 0 N/A 0 N/A 0 N/A
1710312019 0 N/A 0 N/A 0 N/A 0 N/A
Tei09r2019 0 N/A 0 N/A 0 N/A 0 N/A
Tor0sr2019 0 N/A 0 N/A 0 N/A 0 N/A
2000912018 0 N/A 0 N/A 0 N/A 0 N/A
21iosr20t0 0 N/A 0 N/A 0 N/A 0 N/A
2200912010 0 N/A 0 N/A 0 N/A 0 N/A
2800912010 0 N/A 0 N/A 0 N/A 0 N/A
240912010 0 N/A 0 N/A 0 N/A 0 N/A
2s/0912010 0 N/A 0 N/A 0 N/A 0 N/A
26/0912010 0 N/A 0 N/A 0 N/A 0 N/A
2ri0sr201e 0 N/A 0 N/A 0 N/A 0 N/A
280912010 0 N/A 0 N/A 0 N/A 0 N/A
2000912010 0 N/A 0 N/A 0 N/A 0 N/A
300912019 0 N/A 0 N/A 0 N/A 0 N/A
Dedicated Access - Token Direct Access - Visa IntelliLink Dedicated Access - Token Direct Access - Visa IntelliLink
of Resol Time Number of Resolution Time of Resoluti of Resol
Date Incidents - Incidents -Medium Incidents - Time Incidents - Time
Medium Priority Low Priority Low Priority
Priority

0110912019 0 NA NA NA 0 NA NA NA
0210912019 0 NA NA NA 0 NA NA NA
03/0912019 0 NA NA NA 0 NA NA NA
0410912019 0 NA NA NA 0 NA NA NA
0510912019 0 NA NA NA 0 NA NA NA
06/0912019 0 NA NA NA 0 NA NA NA
0710912019 0 NA NA NA 0 NA NA NA
06/0912019 0 NA NA NA 0 NA NA NA
06/0912019 0 NA NA NA 0 NA NA NA
7010972019 0 NA NA NA 0 NA NA NA
111012019 0 NA NA NA 0 NA NA NA
1200072019 0 NA NA NA 0 NA NA NA
1310072019 0 NA NA NA 0 NA NA NA
1410072019 0 NA NA NA 0 NA NA NA
1600912019 0 NA NA NA 0 NA NA NA
610072019 0 NA NA NA 0 NA NA NA
1710912019 0 NA NA NA 0 NA NA NA
810972019 0 NA NA NA 0 NA NA NA
1910072019 0 NA NA NA 0 NA NA NA
2010072019 0 NA NA NA 0 NA NA NA
2110072019 0 NA NA NA 0 NA NA NA
2210072019 0 NA NA NA 0 NA NA NA
231002019 0 NA NA NA 0 NA NA NA
241002019 0 NA NA NA 0 NA NA NA
2510072019 0 NA NA NA 0 NA NA NA
261002019 0 NA NA NA 0 NA NA NA
2710072019 0 NA NA NA 0 NA NA NA
2610072019 0 NA NA NA 0 NA NA NA
2910072019 0 NA NA NA 0 NA NA NA
3010072019 0 NA NA NA 0 NA NA NA

Out of Hours Support Monitoring Contingency Plans Maintenance

Dedicated Access -| Direct Access - Visa Dedicated Access - Direct Access - Visa |Dedicated Direct Access - Dedicated Direct Access - |Dedicated Direct
Date Token IntelliLink Token IntelliLink Access - Token |Visa IntelliLink Access - Token |Visa IntelliLink |Access - Access -
Token Visa
IntelliLink
Technical Support Hours Monitoring Support Hours Contingency Plan Back Up Time Maintenance Hours - Priority 1 Maintenance Hours -

onlosiz0t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
0210912018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
osi09/2018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
ouosiz0t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
0s/09/201 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
06l09/2018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
oriosiz0t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
ovlosrz0t8 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
osl09/2018 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
100912019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1Hios019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1209019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
o090t 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1aios01 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
Toi092019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
Tei0s019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1710912019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
1610912019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0




910972019

24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
200012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
21002019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
2200012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
2300012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
240012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
2500012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
26/0012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
2river0ts 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
260012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
2000012019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
3010912019 24 Hours 24 Hours 24 Hours 24 Hours NA 0 24 Hours 0 24 Hours 0
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